Comment Manager FAQ:

1. I can’t install the software:

e Make sure you copy the .air installer file to a
different local directory and install from there,
do not install from the download location directly.

e Make sure you have adobe air installed in your
computer/laptop. If not you can get if via here
http://get.adobe.com/air

e Turn off any other parallel desktop software
processing if any...Also pause or stop your anti virus
program for a short duration until the installation
completes (important if Windows 8 which doesn’t
identify .air files correctly)

e If you have previous versions of the software and find
a conflict during reinstall, please follow steps given
below.

If you are using windows:

Please uninstall previous version and do a fresh new

installation. Make sure you copy the .air installer file to a


http://www.google.com/url?q=http%3A%2F%2Fget.adobe.com%2Fair&sa=D&sntz=1&usg=AFQjCNHuD_0cMq1dkovM3LyIc35ppWPMZQ

different local directory and install from there, not from the

download location directly

If you are using MAC:

Please uninstall previous version fully. Clean up all residue
files/lingering files, clean up the trash folder etc. Then do a

new installation

(helpful link

http://www.wikihow.com/Uninstall-Programs-on-Mac-Com
puters)

2. I’m getting the following error message (As in
screenshot below) that reads “Invalid redirect
uri...”

Please enable “Embedded browser oath login” in your FB app
(via facebook.com/developers) by navigating to settings >

advanced tab.


http://www.google.com/url?q=http%3A%2F%2Fwww.wikihow.com%2FUninstall-Programs-on-Mac-Computers&sa=D&sntz=1&usg=AFQjCNFtMd6QETKXpH6qj9PxzgJHmZVGcw
http://www.google.com/url?q=http%3A%2F%2Fwww.wikihow.com%2FUninstall-Programs-on-Mac-Computers&sa=D&sntz=1&usg=AFQjCNFtMd6QETKXpH6qj9PxzgJHmZVGcw

Screenshot also shown below.

Error Message

800
{

"error": {
"message": "Invalid redirect uri: Given
URL is not allowed by the Application i
configuration.",

"type": "OAuthException",
"code": 191
}
Solution / Fix
. Client OAuth Login . Embedded browser OAuth Login
TEw TEa
o App Secret Proof for Server AP calls o Require 2-factor reauthorization

Valid OAuth redirect URIs

3. Getting “Error in replying comment” or not able
to post my comment replies.

Some fan pages do not have the comment reply feature

enabled. So comment replies to these pages are not allowed.

You can enable this feature once from your Fan page settings

before you can start using the feature.



Once the setting is enabled and saved, restart the comment

maximiser software once to reflect changes.

Note: Once you enabled comment replies, only the new
comments posted after the change would be eligible for
receiving replies, older comments made before this setting
change would still not be eligible for replies. Those still have
reply option disabled and you cannot reply manually logging

into Facebook or using Comment Maximiser.
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4. The process runs for long time without loading
the fan page or its data.

(as shown below)
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Please wait...

Processing...
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This is because of the settings for your fan page which by

default is restricted. Example over 21+ etc

Change the setting in your fan page to be “viewable by

everyone...” and then the page works normally like other

pages.



Please see the video below.
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5. I am getting this error when I open my app.
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App Mot Setup: The developers of this app have not sat up
this app properly for Facebook Login,

Please make sure you fill the contact email and make the app

L]
live.
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Do you want to make this app and all its live features
available to the general public? and Turn ON the switch next
to this
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http://www.google.com/url?q=http%3A%2F%2Fcommentmaximiser.com%2Fmembers-area%2F169%2F&sa=D&sntz=1&usg=AFQjCNGnJG6_mUNLuKbqVOtID5TaxsEXog

